Upsell panel in cryptic
The upsell transaction returns the lowest available

fare for all the passengers in the lowest fare family and 6
upsell propositions, which are combinations of successive
upgrades per bound of the lowest applicable fares in next
higher fare families.

This transaction is combinable with any pricing options and
can be performed at any time once the flight is booked.
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ENTER FXUn TO BOOK FARE (E.G. FXU2 TO BOOK FARE2) OR SEE HEFXY
LOWEST

FARE 1 - 187.12 EUR
ile b = 12l
Ec1l : S1 - LIGHT1P
EC2 : S2 - LIGHT1P

FARE 2 - 237.12 EUR
PTC ADT - P1
FCl : S1 - STANDARD
FC2 : S2 - STANDARD

FARE 3 - 357.12 EUR
EICEADTRENP 1S
FCl : sl - FLEX
FC2 : S2 - FLEX
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Homogeneous upsell panel in cryptic

The upsell transaction can return homogeneous
propositions with the option .

Using this option, all the AF KL fare families will be
returned in output if available.

Upsell panel after pricing in cryptic

The follow-up upsell transaction can be used after
pricing/best pricing transaction. In this case, the upsell is
computed from the priced fare families and returns
proposals in higher fare families.

Upsell panel key follow-up transactions:
- to display the fare family description

ex: will display description for reco 3
- to (re)book in the selected recommendation
ex: will rebook the in recommendation 3

In case of multiple passengers in the PNR, all the
corresponding upsell proposals have to be selected.
ex: will rebook in recommendation 2 to 3
Otherwise, an error message is returned.

ALL SOLUTIONS ARE NOT IN SAME BOOKING CLASS

Fare families Description in cryptic

The fare families description can be requested after a fare

family is displayed:

- After a pricing using
number from a pricing list)

- After a teaser using

- After an upsell panel

(or the recommendation

(n being the recommendation

number)
ex: will return description of the recommendation 3
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*1: LIGHT1P - AF - AMSPAR
DESCRIPTION : ECONOMY LIGHT1 PUBLISHED
- INCLUDED
06A : LIGHT MILES ACCRUAL
OMR : CABIN BAGGAGE 12KG 1PC 115CM
OAT : SNACK
0AX : BEVERAGE
- AT CHARGE
0CC : 1ST ADDITIONAL BAG
- NOT OFFERED
059 : CHANGEABLE TICKET
056 : REFUNDABLE TICKET
03P : PRIORITY CHECK IN
0G6 : PRIORITY BOARDING
OLF : PRIORITY BAGGAGE
OLW : PRIORITY SECURITY

Fare families in cryptic Fare Quote Display
Fare Quote Display can be displayed grouped by fare
families using the option.
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Airlines content

The list of all implemented airlines with Amadeus Fare
Families is available via
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Air France & KLM Fare Families

Travel agents are able to book airline fare families via
Amadeus and easily access to their information. With the
introduction of Air France and KLM fare families in the GDS
(31 Jan 2017) on European routes, Amadeus travel agents
will benefit from this new content to sell fare families that
suit each customer preferences.

Where to use Fare Families?

Amadeus fare families are available in:
- Cryptic

- Amadeus Selling Platform Connect

- AeTM

- All Fares +

- Web services

Fare Families in Selling Platform Connect:

Fore Basis Fare Famiy

Price (EUR)
XRDOFRS + XSRFR @ 9942

LIGHT1 (ol selected fights) See ful description

Meal Inciuded

Baggage Inciuded

Seat Assignment :

Refund

Changes

ECONOMY LIGHT1

UPGRADE TO:
+s000 C +17000
STANDARD (o selected fights) FLEX (ol selected fights)
ECONOMY STANDARD ECONOMY FLEX

 Fare Detais

Fare Families in AeTM:

[¥) My selection

Departure Time Arrival Time Provider Duration

Paris (CDG) Geneva (GVA)

08:30 09:40 ARFRANGE £ 1h10m
. Direct

Monday, 13 February  Monday, 13 February  Air France 1642 e

2017 2017

Geneva (GVA) Paris (CDG)

18:15 19:30 MRERANGE # 1h15m
- Direct

Wednesday, 15 February Wednesday, 15 February Air France 1343 rec

2017 2017

Economy | LIGHT1

Change not allowsd 312.31E0R
v ¥ Refgd t allowed w1 I
und nof
AF 1343
a Purchase conditions = B Book
Public | Last day to ticket 13/02
Economy | STANDARD
Change allowsd 362.31EWR
v bena ot s | 52 0 -
und nof
AF 1343
s Purchase conditions a U Book
Public | Last day to ticket 13/02

Economy | FLEX

0 @ 482.31E0R

a [ Book
Public ‘ Last day to ticket 13/02

AFKL aligned offer “«.
__ throughout Europ
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*De ing on petiti I

Change at 70 €: departure NL, BE, LU, GB, IE, NO, DK, SE, FI, ES

No change: departure rest of Europe

** 1 piece of checked baggage of 23kg, for business class 2 pieces of checked baggage of 32kg each
*** Only on AF and KL operated flights

**** On KL only available when travelling with hand luggage only

Key Features

Pricing by Fare Family in cryptic
Price by fare family is a pricing input that allows travel

agent to target specific fare families in a pricing/best
pricing transaction.

The pricing input is FXB/FF-FFNAME, for AF KL pricing:

- FXB/FF-LIGHTLP or FXB/FF-LIGHT2P, depending
on country of commencement of travel, will return best
price for FF Light

- FXB/FF-STANDARD will return best price for FF Classic

- FXB/FF-FLEX will return best price for FF Flex

- FXB/FF2-STANDARD /FF2-FLEX will return best price
for FF Standard on segment 2 and the best price for FF
Flex on segment 3

- FXB/FF2-FLEX will return best price for FF Flex on
segment 2 and the best price available for the others

Upsell teaser after pricing in cryptic
The Upsell teaser is returned upon any pricing/best
pricing transaction (FXP, FXX, FXEB, FXA).

The upsell teaser is an appended line that proposes the
chepeast fare in the next higher fare families. The price
difference and the proposed fare families are displa eq
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FXB/FF-STANDARD
01 TEST/TEST

NO REBOOKING REQUIRED FOR LOWEST AVAILABLE FARE
LAST TKT DTE 26JAN17 - SEE ADV PURCHASE

AL FLGT BK T DATE TIME FARE BASIS NVB NVA  BG
PAR
AMS AF 1240 L L 08MAY 0720 L3WKFR

08MAYO8MAY 1P
PAR AF 1241 X X 18MAY 0930 XSRFR

18MAY18MAY 1P
EUR 185.00 08MAY17PAR AF AMS145.40AF PAR51.85NUC
197.25END ROE0.935287

EUR 11.78QX XT EUR 4.48FR EUR 12.75FR EUR 10.08CJ EUR
EUR alalchay 11.90RN

EUR 30 213%%®

EUR b

FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL)
FARE FAMILY:FC1:1:STANDARD  priced fare families

AM H - ND D

TO UPSELL FOR[60 . 00EUR] Upsell teaser
Upsel Applicable Additional
I"transaction Fare families o sty Az s

Pricing and teaser key follow-up transactions:
- FOF1 to see the priced fare families description

- FOF/TS to see the teaser fare families description

- FXU/TS to rebook the PNR in the teaser proposition

- FXY1 to see the entire list of upsell propositions



